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The sanitation worker plays a pivotal role in maintaining street cleanliness and
improving the urban landscape of cities, as they are a cornerstone of the
environmental and service system. This role contributes to enhancing quality of life,
reducing health risks, and raising community awareness of the importance of public

hygiene.

This research aims to highlight the functional and social aspects of the sanitation
worker's role and analyze their direct impact on the urban landscape by examining
their working conditions, the challenges they face, and proposals for improving their
circumstances to positively impact their performance and the effectiveness of their

services.
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